RwandAir

Fly the dream of Africa

JOB ADVERTISEMENT — DIGITAL FRAUD PREVENTION SPECIALIST

JOB TITLE: Digital Fraud Prevention Specialist
DEPARTMENT: Commercial

SECTION: Distribution & Automation
LOCATION: Kigali International Airport

1. Job Purpose

The Digital Fraud Prevention Specialist will be responsible for developing and implementing
strategies to detect, prevent, and mitigate fraudulent activities across our digital platforms. You will
work closely with cross-functional teams to analyse data, identify patterns, and implement effective
fraud prevention measures. The ideal candidate will have a strong background in fraud detection,
data analysis, and risk management and excellent communication and problem-solving skills.

2. Key Duties & Responsibilities;

e Develop and implement fraud prevention strategies and procedures to protect digital assets
and transactions.

e Monitor digital platforms and systems for suspicious activities and potentially fraudulent
behaviour.

e Analyze data and trends to identify patterns and indicators of fraud.

e Investigate suspected cases of fraud, including gathering evidence, conducting interviews,
and collaborating with law enforcement agencies when necessary.

e Work closely with cross-functional teams, including IT, risk management, and legal, to
implement fraud prevention measures and controls.

e Stay up-to-date on emerging fraud trends, technologies, and regulatory requirements to
continuously improve fraud prevention strategies.

e Provide training and support to staff members on fraud prevention best practices and
procedures.

3. Desired Profile: Required education, Experience, and Abilities;

e Bachelor's degree in computer science, information technology, or a related field. Advanced
degree preferred.

e Proven experience of five (5) years in digital fraud prevention, risk management, or related
field.

e Strong analytical skills with the ability to analyse complex data sets and identify patterns.

¢ In-depth knowledge of fraud detection tools, techniques, and methodologies

e Familiarity with digital payment systems, e-commerce platforms, and online banking

e Excellent communication and interpersonal skills, with the ability to collaborate effectively
across teams.

e Strong problem-solving skills with the ability to think creatively and strategically.

e Detail-oriented with a high level of accuracy and attention to detail.
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e Ability to work independently and handle multiple tasks simultaneously in a fast-paced
environment.
e Certified Fraud Examiner (CFE) or Certified Fraud Specialist (CFS) certification is a plus.

4. How to Apply:
e An application letter addressed to the Chief HR & Administration Officer;
e Recent Curriculum Vitae.
e A photocopy of the Passport/National ID.
e Copies of Degree/Diploma certificates
e Copies of relevant certificates.
e Three referees

The deadline for submitting application documents (Only PDF Format) is July 12, 2024. Please
apply via the link: https://erecruitment.rwandair.com/

NB: Only shortlisted candidates will be contacted.
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